
Questionnaire
Q1. How often do you travel by the following modes of travel in Hitchin?

Please circle. 5 or more 
times a week

2-4 times a 
week

At least 
once a week

At least 
once a 
month

Less often Never

Car/Van/Lorry 1 2 3 4 5 6
Motorcycle/Moped/Scooter 1 2 3 4 5 6
Bus 1 2 3 4 5 6
Rail 1 2 3 4 5 6
Cycling 1 2 3 4 5 6
Walking 1 2 3 4 5 6

Q3. Please rank your top three objectives where you feel funding should be spent.
Please put a 1 next to the objective that would be your first choice, a 2 next to your second and a 3 next to your third choice.

Increase pedestrian priority across Hitchin and enhance the quality of the  
pedestrian environment
Provide a safe and high quality network  for cyclists in Hitchin
Improve transport access to key facilities in Hitchin for all users
Enhance the attractiveness of public transport by better integrating services and improving 
the quality of information available to users
Address current peak hour congestion on the road network, now and in the future
Direct traffic around town more appropriately
Reduce rat running and speeding across the road network
Make it easier to travel without using a car
Support the economic vitality of Hitchin’s shops and businesses

Thank You For Taking The Time
To Complete This Questionnaire

Q2. How important are the following objectives to you?

Please rank the following objectives using the scale, (1) being very important and (5) being very unimportant. Don’t 
know

Increase pedestrian priority across Hitchin and enhance the quality of the  
pedestrian environment

1 2 3 4 5  6

Provide a safe and high quality network  for cyclists in Hitchin 1 2 3 4 5 6
Improve transport access to key facilities in Hitchin for all users 1 2 3 4 5 6
Enhance the attractiveness of public transport by better integrating services and improving 
the quality of information available to users

1 2 3 4 5 6

Address current peak hour congestion on the road network, now and in the future 1 2 3 4 5 6
Direct traffic around the town more appropriately 1 2 3 4 5 6
Reduce rat running and speeding across the road network 1 2 3 4 5 6
Make it easier to travel without using a car 1 2 3 4 5 6
Support the economic vitality of Hitchin’s shops and businesses 1 2 3 4 5 6

This information is only for mapping 
purposes and you will not be 
contacted via this information.

Q8. Please add any comments that you have relating to the Hitchin UTP

Q5. Please indicat e your age.
Under 16  1 16-24  5
25 -34  2 35-44   6
45-54  3 55-64  7
65+  4

Q4. Please indicate your gender.
Male  1
Female  2

Q7. Are you? (tick all that apply)
A local resident   1
A local business owner   2
An employee of a local business 
owner

  3

A student   4
A visitor   5
Other (please specify)   6

Q6. Please indicate your home 
postcode. 

Please enclose additional comments if required or email address overleaf



Suki Moreno
AECOM
Beaufort House
94 / 96 Newhall Street
Birmingham

BUSINESS REPLY SERVICE
Licence No. BM1346

Any Questions 
Please 
Contact:
Hertfordshire Highways
Roxanne Glaud at
roxanne.glaud@hertshighways.org.uk 

or 

AECOM (Study Team)
Nick Secker at nick.secker@aecom.com

Where To Find 
Out More?
Venue: 

Hitchin Library
Paynes Park
Hitchin
Hertfordshire
SG5 1EW

Wednesday 29th September 2010 
3:00pm – 8:00pm

Saturday 2nd October 2010 
10:00am – 1:00pm

www.hertsdirect.org/hitchinutp


